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description and media-formatted preview of the photo in the
information pane.

Order Information
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Account Information
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Product Information

Photo Information
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Photos
The Photos pane shows all the photos in the Order or folder that
you have selected in the Categories pane. Only Photos in folders
that meet the defined filtering criteria will be displayed when you
select a Local folder. For more information on filtering criteria,
see the Working with Photos section of this manual.

You can set the Photos pane to display a descriptive list or a
thumbnail list. To show a descriptive list, select View…Photo
Details from the main menu. To show a thumbnail list, select
View…Photo Thumbnails.
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Working with Accounts

Accounts in Photogize Lab
Accounts are entities for which you have defined Products,
Business Rules, Order Rules, and Branding. You can create,
delete, and rename Accounts. An Account does not necessarily
have to be connected to WebServices. For example, you might
have one Account for WebServices, one Account for Kiosk order
harvesting, and one Account for local photo printing. The
Properties of an account (Products, Business Rules, Order Rules,
Order Rules, and Branding) are unique to each Account, but can be
selectively copied from one Account to another Account.

Creating an Account
To create a new Account, do File…New Account from the main
menu. A dialog will be displayed in which you enter the following
information:

Display Name
You can select either a Master Account or Servant Account. A
Master Account lets you publish Account properties and harvest
orders. A Servant Account reads the Account properties from the
Account it is “serving” and harvests Orders from the Account.
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Use WebServices
If checked, this Account will harvest orders and/or publish
properties from and to a WebServices account.

Default Account
If checked, the Products in this Account will be used when you
print Local Photos. This will also be the Account used by Lab to
check for application updates and application licensing. You can
only have one Default Account and only a Master Account can be
a Default Account.

Type
You can select either a Master Account or Servant. A Master
Account lets you publish Account properties and harvest orders. A
Servant only allows you to harvest orders.

User
If you are using WebServices, enter the Account user name as
supplied by Graphx.

Password
If you are using WebServices, enter the Account password as
supplied by Graphx.

Channel
If you are using WebServices, select the Channel of the Account as
supplied by Graphx.

Store ID
Optionally enter textual information that uniquely identifies this
store. This information will be used to identify which store has
harvested a particular Order. The information is also used if you
are setting Master Harvest Rules.

Upload Changes
When you add/edit/remove products, change business rules, or
change logos, changes are made to the web page associated with
your web account in one of three ways:

Immediately
Changes will occur as soon as you make them.

Never
Changes will never occur in real time. You need to do a
manual Tools…Republish Products, Logos, Profile
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and Business Rules to push the changes to
WebServices.

Each Day At
You can set the time that Lab will push changes to
WebServices. This will happen each day at the time
specified if changes are pending.

Deleting an Account
To delete an Account, highlight the Account and do Edit…Delete
from the main menu. All Account properties, Products and Orders
will be deleted from your PC and from WebServices (if
applicable).

Copying Account Properties
You can copy selected Properties (e.g. Branding, Order rules, etc.)
from one Account to another. Just select the Account to which you
wish to copy Properties and do File…Copy Selected Account
Properties From… from the main menu. Select the Account
from which you wish to copy Properties from the submenu that
appears.

A dialog will appear that will let you select the Account Properties
you wish to copy:

Check the Properties you wish to copy and click OK. Your
existing Properties will be deleted and your new Properties will be
copied to the target Account.
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Account Types
There are two principal Types of accounts that you can create with
Photogize Lab. A Master Account lets you publish Business
Rules, Branding, Products, and a Profile. It also lets you harvest
Orders. A Servant only lets you harvest Orders. The reason you
create HarvestPoint accounts is to create a distributed printflow.
Typically, a HarvestPoint uses the same User and Password as an
existing Master account, and you define Harvest Rules for each
Account which tell Photogize what types of Orders it should
harvest.

Harvest Rules
Normally, a WebServices-enabled account harvests all new Orders
from WebServices. However, you can define certain Harvest
Rules that define exactly what types of Orders Photogize should
harvest for this Account. The rules are based on the Pickup and
Ship Business Rules as well as Products. You can define two
types of rules: Local Harvest Rules and Master Harvest Rules.

Local Harvest Rules
Local Harvest Rules are rules that are created and managed at each
Photogize Lab client. If you are only setting up two or three Lab
clients, Local rules are usually sufficient.

In order to enable Local Harvest Rules for an Account, select the
Account for which you wish to enable Local Harvest Rules and do
File…Account Properties from the main menu. Click the
Account tab and check the Use Local Harvest Rules box. Now
check the Pickup and Ship types and Products for this rule. The
next time you harvest, only the Orders that have Ship or Pickup
types AND the Products that match the ones you checked will be
harvested. If you define Product Harvest Rules and an Order has
some matching Products and some non-matching Products, each
Account will get the Order and the Order name will have the word
(Partial) appended to it.

Note that only WebServices-enabled Accounts can have Harvest
Rules.

Master Harvest Rules
Master Harvest Rules are rules that are created and managed from
a Master Account. Master rules are used by the Master account
and by any copy of Lab attached as a Servant to the same account.
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Master Harvest Rules are useful if you would like to manage order
routing to many Lab locations.

In order to define Master Harvest Rules, select a Master account,
and do File…Edit Master Harvest Rules. You will see the
following dialog.

Click Add Store to add a Store ID to which you wish to assign a
set of Harvest Rules. You should enter the ID of every store,
including the Master store, and define rules for each store. For
example, to route all orders destined for pickup on Main St. to
store 456, enter the following:
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After you have defined your Master Harvest Rules, make sure that
each Master and Servant Account in the Order routing network has
Use Master Harvest Rules checked in the Account Properties page.

The next time you harvest from any Master Servant Account that
uses Master Harvest Rules, only the Orders that have Ship or
Pickup types AND the Products that match the ones assigned to
their Store ID will be harvested. If you define Product Harvest
Rules and an Order has some matching Products and some non-
matching Products, each Account will get the Order and the Order
name will have the word (Partial) appended to it.



17

Republishing
If you have set Upload Changes to Never, or if your Products,
Logos, Profile, or Business Rules are not in synch with those on
WebServices, you may need to republish your local data set. To
do this, select File…Republish your Products, Logos,
Profile, and Business Rules from the main menu. The local
Photogize data set will be uploaded to WebServices.

Re-acquiring Servant Account Properties
Photogize Lab checks for new Master Account properties every
time you harvest Orders with a Servant Account. If the Master
properties have changed, Lab will automatically download them.
You can also re-acquire these properties anytime by selecting
File…Re-acquire Servant Account Properties from the
main menu.

Regenerate Master Account
If you install Photogize Lab on a new PC, or if your system
crashes, and you have already created a Master Account on
WebServices, you can use the regenerate feature to recreate your
Master Account. To regenerate a Master Account, select
File…Regenerate Master Account from the main menu.

Your Profile
We strongly urge you to fill out the Profile property in the Account
property sheet. To do this, select the appropriate Account and do
File…Account Properties from the main menu. Then click the
Profile tab.


